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1. O0mue NoJIOKEeHHs

IIpemMeToM peryIMpOBaHMs HAaCTOSWIEro MopAaka (nanee - [TOPANOK) SBISCTCS OpPraHU3allisi
0GecIeyeH s CBOSBPEMEHHOTO U IIOJTHOTO PACCMOTPEHHUS YCTHBIX M IMHCHMEHHBIX oOpaIleHui TpaxIaH ¢
yBEIOMIICHHEM 3asBUTENEH O IPUHATAX 110 HUM pelleHuii U HalpaBleHue OTBETOB B yCTaHOBJICHHBIH
3aKoHOIATeNbCTBOM Poccuitckoit @epepauu CpoK. B cOOTBETCTBHU C HACTOIIM Iopsnkom B OO0
«Ilentp-JlokTop» ObecredMBaeTcss PacCMOTPEHHE YCTHBRIX H MCHMEHHBIX OOpalleHui TIpaxIaH
Poccuiickoii Penepanyy, HHOCTPAHHBIX T'PKIaH M JIHI 6e3 rpaKIaHCTBA, 32 MCKIIOYCHUEM CITyHacs,
YCTaHOBJIEHHBIX MEXIYHaPOJHBIMA JIOrOBOPAMH Poccuiickoit ®enepaly WM 3aKOHONATEIHCTBOM
Poccuiickoii @Depmeparyy. IlonokeHHS HACTOAINCIO Ilopsimka pacIpOCTPAHSIOTCA Ha BCE YCTHBIC
obpatuenys, 0OpaleHus, MOCTYIMBIINS B HACEMEHHOH (opme WK B GopMme 3NIEKTPOHHOTO OKyMEHTa,
MHMBH/yThHEIE W KOJUIEKTHBHbIE OOpAIICHHS TPXK/IAH (manee - oOpameHus).
2. Ilepedens HOPMATHBHBIX IPABOBLIX AKTOB, PeryIMpyHOMuX OTHOIIEHHsi, BOSHHKAIOIIHE B

CBSI3H C pAacCMOTpPeHHeM 00palleHHii rpakAaH

PaccmoTpenre OOpamleHHH TIpaxiaH B 000 «000 «Ilentp-JlokTop» perIaMeHTHPYeTCA
CIIeIYFOIMMU HOPMATHBHBIMHA IPAaBOBBIMU aKTaMM:

- saxonoM Poccmiickoit ®enepammu ot 02.05.2006 Ne 59-®3 «O mopsIKe pacCMOTPEHHA
obparmenmuii rpaxaan Poccuiickoi Denepanyn»; “

- saxoHoM Poccmiickoit @eneparmu ot 21.11.2011 Ne 323-®3 «O0 ocHOBaxX OXpaHbI
3/I0pOBbs IPaKIaH B POCCHICKOM ®Denepalvny;

- saxoHom Poccmifckoit ®@enepammu ot 07.02.1992 Ne 2300-1 «O 3zamurte MnOpas
MOTPEOHUTENEHN;

- saxonom Poccmiickoii ®enepam ot 27.07.2006 No 149-®3 «06 wuHpOpManyy,
pH(OPMALOHHBIX TEXHONOTHAX 1 O 3aIUTe uH(OPMALIKI,

- saxoroM Poccuiickoit ®enepammn ot 27.07.2006 Ne 152-®3 «O mepcoHATBHBIX JaHHBIX,

- saxonom Poccuiickoit ®emeparu ot 29.11.2010 Ne 326-®3 «0O6 o0643aTenbHOM
MeTHIIMHCKOM CTPaXOBaHMH B PoccriCKon denepanumy;

- ['paskIaHCKMM TIPOLECCYabHBIM KOACKCOM Poccuiickoit Pemepamun or 14.11.2002 Ne
138-@3

3. TpeGoBanusi K NOPSAKY HHPOPMHEPOBAHHS rpakiaH 0 pacCMOTPEHHHI oGpamennii

1. Ha odummansaom caiite OO0 «LlerTp-JlokTOp» M Ha MHQOPMAIMOHHBIX CTEHIAX 000
«CuTHIOK-Ypan» J0o/DKHA OBITE pasMelleHa CIIeyromasi uH(opMaLHs:

- mecro Haxoxmerns OO0 «Llentp-ZloxTopy, nouroBsi agpec OO0 «L{enTp-JIOKTOPY, |
BIUTIOYAOIIHIA B ce0si: HHIEKC, 001acTh, FOPOJI, YIIHILY, 10M

- azpeca OQUIMATBLHOrO CaiTa 000 «Ilentp-J{oKTOP»;

- HoMepa TeaedOHOB [UI1 CIPABOK IO OOpaleHHsAM [PKAAH, TenedoH ropayeit JIUHHM,
af[peca SNEeKTPOHHOMN MOYTHI JIA MprEMa oOpaleHni rpaxIaH,

- rpaduk mpueMa rpaxaaH;

- CBEJIEHHs O MECTe PErucTpaliy MHACPMEHHBIX obpalieHny Ipy JITIHOM oOpaleHuH
rpaxnanmsaa B OO0 «lertp-ZloxTop»;

- dopma (6:1aBK) OOpaIeHHU;

- HOPSIOK O0XaOBaHHUA pemenuit ¥ JeHCTBHUHA (6e3neiicTBUA) HOIDKHOCTHBIX JIHIL 000
«IlenTp-JI0OKTOp» B paMKax pacCMOTPEHHA H 10 pe3yybTaTaM PacCMOTPEHIA o0palneHus;

- W3BJIEUEHNWs W3 HOPMATHBHBIX IIPaBOBBIX AaKTOB, periiaMeHTHpPYIOMHX paboty ¢

00OpalneHUAMY TPKIAH.




2. Crenn, comeprkanyii HHGOPMALMIO 00 OpraHU3alMH PaCCMOTPEHHS OOpallleHHi IpaKaaH,
pasmemaercs rpu Bxozne B OO0 «Ilentp-JlokTop».
3. Jlngs mnomyuenus wuHGQOpPMAIMM O TOPAOKE PACCMOTpPeHUS OOpammeHwii TIpakoaHe

obpararores:
maHo B OO0 «IlenTp-JloxTopy;
- B mucbMeHHOM Bupe nouroit B OO0 «Ilentp-LlokTop»;
- o aniekTporHo# noure B OO0 «LlenTp-ZloKTOp».
4. Tlopsimoxk paccMOTpeHHEM o0paleHuil rpaKIan

1. Ilpukasom reHepansHOro nupexkropa OO0 «lentp-dokTop» ompenensercs
OTBETCTBEHHOE JIMLIO IO paboTe ¢ OOpalleHMsAMM IpaXIaH M IOPSHOK HX PACCMOTPEHHS COIJIACHO
HacrosmeMy [lopsnky.

2. Tlopsmox paGoTsl ¢ 0OpallleHHsIMH IPpakIaH paclpoCTPaHsIeTcs Ha BCe IIUChMEHHEIE, B TOM

YuCIIe 3JIeKTPOHHBIE, YCTHBIE, MHIUBHAyalbHbIe U KOJUIEKTHBHBIE 0OpaIleHHs IPaXKIaH, MOCTYIIHBIIKE B
000 «LlenTp-ZloxTOp».

3. IluceMeHHBIe OOpalIeHMs IpakaaH IOUIEKAT o0s3aTenbHoM perucTpairy B «KypHaie
perucTpaiyy odpaleHui rpakaany», BeXyIeMcs B SJIEKTPOHHOM BHJIE, COZIepIKaIleM Ceayolue rpadsl:
N 1/n, BxopAmui HoMmep HocTymusinero obpamenus, ©.J1.0. 3asButend, nomamsuii anpec, TeaehoH
obpaTuBIIErocs, KpaTKoe COAep)KaHHWE OOpalleHHs, IOBTOPHOCTh OOpalleHHs, KOHTPOJb, pPe3yJIbTaT
HCIIONHEHU ¢ GaMuIuel UCIIONHUTEN], UCXOIIIMH HOMep U NpuMevanue / 000CHOBAHHOCTE JKaJ00kI
(ITpunosxenue Ne 2).

Ilpu perucrpaimy o6palesys yKa3plBaeTCs AaTa MOCTYIUICHHS H PeTUCTPALIMOHHEIN HOMEp.

5. Ecnu ogHOBPEMEHHO IOCTYIMIIO HECKOJIPKO OOpAIEHHH OJHOTO ¥ TOTO K€ COAEPIKAHUSA OT
OJTHOT'O ¥ TOTO XK€ aBTOPa, TO OCYIIECTBILIETCS PErHCTpal TOJIBKO OJHOTO M3 OOpaIleHuUiA.

IToBTOpHEIME cuuTaroTCsa 06pamenus, nocrynusinie B OO0 «LleHTp-J{0KTOp» OT OXHOIrO M TOro
’Ke JIMIa 110 OJHOMY M TOMY K€ BOIIPOCY:

1) ecnm 3asBHTENE He YAOBIETBOPEH NaHHBIM €My OTBETOM II0 IEPBOHAYATIBEHOMY OOPALIEHHIO;

2) ecnd €O BPEMEHH IIOCTYIUICHHS II€pPBOrO OOpalleHHs WCTeK YCTaHOBICHHBIM
3aKOHOJATEIbCTBOM CPOK PACCMOTPEHHUS U OTBET 3asBUTENIO HE JaH.

He cumrarorcst HOBTOPHBIMHU:

1) obpameHns OQHOTO U TOT'O XK€ JIHLA, HO IO Pa3sHBIM BOIIPOCaM;

2) ofbpameHHs TpakiaH, B KOTOPBIX COINCP)KATCs HOBBIE BOMPOCHI WM IOIOJHHUTENBHBIE

ceeenus. IloBropHEIe OOpamieHMs rpakoaH PErHCTPUPYIOTCS TaK K€, KaK M IEePBUYHEIE C

OTMETKOH
«IToBTOpHOY.
6. B xypmane perucTpanuu oOpameHuH (GaMIINd M HHHMIMANBL aBTOpa OOpaleHHSd

3aIIOJIHAIOTCS B IMEHUTEIEHOM IaJeXKe.
Ecnu obpaimeHye rpaxaaH IOAIICAHO ABYMS U Ooiee aBTOpaMHy, a TaKKe TOANHCAHO WICHAMHA
onHoMH cempy, To B rpade «D.1.0.» yka3piBaeTcs MEpBEIf aBTOP U AETaeTCa 0TMeTKA «KOJUIEKTHUBHOEY.
OOparenus rpaxaaH, B KOTOPEIX HE yKa3aHbl (haMIUIHS JIMIA, HAPABUBIIErO OOpalleHue, U
TIOYTOBEIH (3JIEKTPOHHBIN) aJIpeC, 0 KOTOPOMY JOJDKEH OBITh HallpaBiIeH IMCEMEHHbIA OTBET, PU3HAIOTCS
aHOHMMHBIMHU. OTBETHI Ha NONOOHBIE O0palIeHHs IPaKAaH He Jal0TCs.
B rpade «D.M.O.» pmemaercs 3amuch «AHOHHMHOe», a B Tpade «Ampecy yKa3bIBaeTCs
TEPPUTOPHA 110 IOYTOBOMY IITEMIIEIIO MPH €TI0 HAIHUKH.
7. Ha oOpameHusx rpaxuaH, IPUHATHIX HA JIMYHOM IIPUEME, YKA3bIBAaeTCA AaTa, U JellaeTcs



ormerka «IIpMHATO Ha JIMYHOM IIpHremey. PaccMOTpeHne TaKuX obpaleHnii TpaxIaH OCYIIECTBIIACTCS B
coOTBeTCTBUM ¢ HactosmuM [lopsakom.

8. OtxenpHBIE OOpaleHus FPaXKIaH pacCMaTpUBArOTCS B 000 «Ilentp-JoKTOp» B CICAYIOWIEM
MOpsAKE:

1) ecnu B mECEMEHHOM OOpAllCHAM HE YKasaHBl - bamuTEs TP@XIAHUHA, HANPAaBUBIIETO
obpallenye, W MOYTOBEIA (3MEKTPOHHBIA) alpec, MO KOTOPOMY JOIDKEH OBbITH HAIIPaBJIeH OTBET, TO
IIHCEMEHHBIH OTBET Ha oOpallleHue He TaeTcs;

2) eciM B THCHMEHHOM OOpAINEHHH COMEPXKATCS HEHCH3YPHBIC 160 OCKOpOUTEIbHBIE
BEIPAKEHWs, YTPO3BI XKHU3HH, 3[0OPOBBIO M HMYIIECTBY COTPYHHMKOB 000 «Ileutp-LoKTOp», & TaKKE
YIeHaM HX CeMbH - OGpaleHHe ocTaeTcs 6e3 OTBETa IO CyIIEeCTBY TIOCTABICHHEIX B HEM BOIPOCOB, pu
3TOM OTBETCTBEHHBIM 3a paboTy ¢ obpamenmamu B OO0 «IlenTp-JloxTop» coOOMmAeTCs IPAKIAHUHY,
HampaBHBIIEMY OOpalieHue, O HeOIy CTUMOCTH 3710ymoTpeOIeHus IPaBOM;

3) eciH TEeKCT NUCHMEHHOTO OOpAllleHHs He TIOINAeTCs NPOITCHHMIO - MMCHMEHHBINA OTBET Ha
Takoe oOpalleHre He HaeTcs, O YeM COOOLIAeTCA TPKIAHMHY, HANPABHBIICMY obpaleHye, eciu ero
dpaMrIHA ¥ IOYTOBBIH aIpec MOJAI0TCS POYTEHHIO;

4) ecimy B MACBMEHHOM OOpAIIEHNN CONEPHKHUTCS BOLPOC, MO CYIUECTBY KOTOPOTO TPaKIaHUHY
MHOTOKDATHO JABAJIACH IHCEMEHHBIE OTBETHL, B CBSA3H C PAHES HATPABIIACMEIMH oOpalneHUIMH 1 IPY 5TOM
B [OCTYIMBIIEM OOpAIICHWH HE NPUBOIATCA HOBBIC HNOBOMBI YIIH 0BCTOSTENBCTBA - OTBETCTBEHHBIN
JICTIONHHTENb BIPABe TMOATOTOBHTH OTBET 33 IOANMCHIO ITABHOIO Bpata 000 «Uentp-Hdoxrop» 0
6e30CHOBATENBHOCTH OYepeHOro obpameHus. Ilepemucka ¢ TPXIAHMHOM TO HaHHOMY BOIIPOCY
IpeKpamaeTcs IpH YCIOBHH, YTO YKa3aHHO® oGparienue 1 paHee IOJAHHble OOpalleHKs HalpaBIATHCE B
agpec OO0 «IlenTp-JloKTOPY. “

9. Bce ofpamieHus TrpakpiaH, MNOCTYyNMBIIME B 000 «Ilenrp-JloxTop», MNOAIEKAT
06s13aTeTPHOMY PACCMOTPEHHUIO, 32 UCKIIFOUCHUEM o6paleHuii TPaKIaH, yKasaHHBIX B MOMMYHKTaX 14
myHkra 8 Hacrosmero [lonoxeHus.

10. Bce obpammenus rpaxaaH JO/DKHbI BBITH pacCMOTPEHH! B Tederue 30 MHel ¢ yBeIOMIICHHEM
3asBUTENA O Pe3yJIbTaTax PaCCMOTPEHMS.

O6palenye CUYUTACTCS DACCMOTPEHHBIM, SCIH JIaHbI MOTHBHpPOBAaHHBIE OTBETBI Ha BCC
OCTABJICHHEIE B HEM BONPOCHL, TIO HHM IPHHATHl HEOOXOTMMEBIE MEPEI M ABTOPY obpareHus J1aH
JiCUepIIBIBAIOHE OTBET B COOTBETCTBIM C NEHCTBYIOIHM 3aKOHOJATEILCTBOM.

OTBET NOJDKEH OBITH KOHKPETHBIM, SICHBIM II0 CONCPIKAHHIO, 060CHOBAaHHEIM U OXBAThHIBATH BCE
BOIPOCHI, TIOCTABJICHHBIE B OOPAIICHHH.

Ecix mpock6a, M3I0KeHHas B OOpallleHuH, HE MOXCT OBITH paspelleHa IOJOXKUTENbHO, TO
YKa3bIBAETCS, 110 KAaKUAM IPUIMHAM OHA HE MOXKET OBITH YIOBIETBOPEHA.

B IMCHMEHHBIX OTBETAX Ha OOpAIIeHus IPaxIaH HeOOXOMMMO yKa3bIBaTh MEpHL, MPUHATEIE U
yCTpaHeHWs HapyUICHH 3aKOHONATENIbCTBA, BBLABICHHBIX IIPH npoBepke (AKTOB, H3JIOKEHHBIX B
obpaleHuH.

B oreere 000 «llentp-JJokTop» Ha oOpalleHHe, HATPABICHHOS JIALIOM, HE VMCIOIMM
IMCEMEHHOTO COrNACHs MALYEHTA Ha MpeJOCTaBJIeHue CBEICHHH, COCTABILIIONIIX Bpa4eOHyI0 TaiiHy, 2
TAaloKke JIMIOM, HE SBJIMIOLMMCS €ro 3aKOHHBIM IpPEICTABHUTCICM, - HEOOXOOUMO YKa3blBaTh Ha
HEBO3MOJKHOCTS [PENOCTABIICHHS 3aNpaliuBaeMoH pHOpMaL B COOTBETICTBUH CO cratbeit 13
®DenepanpHOro 3aKoHa oT 21 HOAOps 2011 roma N 323-®3 "O6 ocHOBaX OXpaHbI 30POBbs IPAKIAH B
Poccuiickoi @enepanun’.

OTBETCTBEHHBIH WCIOJIHUTENb ¥ JIAIO, IONIMCABINEE OTBET, HECYT OTBETCTBEHHOCTE 32

MOJIHOTY, COAEPIKaHME, SCHOCThP ¥ UYETKOCTh H3JI0KEeHUd CYTH OTBETa, JOCTOBEPHOCTH CCBUIKM Ha

a




HOPMAaTHBHO-TIPABOBBIE aKTHI.

11. ITo uroram paccMOTpeHHs oOpameHus GOpMHUPYETCs AeI0, KOTOPOe CONEPIHKHT:

- IHMCBMEHHOE OOpallleHue, 3aIpoc WIH PErUCTPALlOHHYIO KapTOUKy YCTHOTO OOpaleHEs;

- OTBET 3a4ABHUTCIIIO,

- MaTepHalTbl, TOyYEHHBIE B XO€ PACCMOTPEHHs 00paIeHHs.

12.  KoHuTpoms paccMOTpeHms obpamenuii rpaxgad B OOO  «ILentp-ZokTop»
OCYIIECTBIIIETCS OTBETCTBEHHBIM JIMIIOM B LENIX OOECHEYEHHsS CBOEBPEMEHHOTO M KAYeCTBEHHOTO
OKa3aHUs MEIULMHCKOH IIOMOINM IO OOpalleHusIM TIpaXIaH, NPHHATHS ONEpaTHBHBIX Mep II0
CBOCBPEMEHHOMY BBIABJICHHIO M YCTPaHEHMIO IIPHYMH HApyIIeHHs IIpaB TIpaxiaH B cdepe
30paBOOXPAaHEHHS, aHAIW3a COJCPXKaHMA IOCTYNAIOMMX OOpalleHMHd TpaXOaH, XOHa W Pe3yJILTATOB
paboThI ¢ OOpaIeHUIMH IPaKIAH.

13. C menbio BBIABICHHS U MOCIEAYIOIIEr0 YCTPAHEHHUS NPUYMH U YCIOBHM, IPHUBOASAIIMX K
HapylIeHHsIM IIpaB IrpaxnaH B cdepe oxpassl 300poBbsi B OO0 «LleHTp-ZI0KTOp», OTBETCTBEHHBIM IO
pabote ¢ oOpalleHHsAMH IpakaaH IPOBOAUTCSA y4YET U aHaIU3 BOIPOCOB, CONEPIKAINMXCS B OOpaIeHHsIX
rpaX/iaH, B TOM YHCIIe aHAJIM3 CIICAYIOINIX JaHHBIX:

1) KONMHMYECTBO U XapaKTep paCCMOTPEHHBIX OOpaINeHH rpakIaH;

2) KOJNHMYECTBO U XapaKTep PELICHHH, IPHHATHIX IT0 00palIeHHsIM rPaKaaH;

3) KOJIHM4YecTBO U XapaKTep CyAeOHBIX CIIOPOB C IPaXKJaHaMH, a TAKKE CBEISHMS O IPHUHATBIX I10
HHUM CyIeOHBIM PEIICHHUSM.



